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We are excited to be working with ASHI members and welcome you to the Senior Home Safety Network.  Here are details on the process and the requirements for certification for the Senior Home Safety Network. 

Contact The Senior Home Safety Network office by 

A. Email at Dan@SHSNetwork.com 

B. Phone (724) 295 9123
C. Fax (724) 295 9171 
You will receive an Initial Application form and Non-Disclosure Agreement. These will need filled out and returned to our office. These are also available online at www.SeniorHomeSafetyNetwork.com  

SENIOR HOME SAFETY NETWORK INSPECTIONS
The report will be hosted by SHSN, and must be completed online upon return to your office internet access. These inspections are different from standard home inspections, where the report is often generated onsite. Here we are dealing with seniors who take their home personally and often cannot deal with the stressful situation of waiting for a report to be written while they are waiting in their home. Sometime, the children are arranging the inspection and they don’t want their parents to have to deal with it in any way.
We will do the follow-up marketing to keep your name in front of your clients. They will be aware of the important services you can provide seniors.  

SHSN Initial Inspections typically run about $375.00. Cost can vary by area, and your personal market. You will receive approximately 90% of the total inspection fees generated. “Add on” items such as environmental tests are typical. It is also common to perform inspections and reviews when seniors return home from medical stays away from the home, vacations, after disasters and other “life events.” Checking an electrical system for suitability when medical equipment is needed is another example of the type of service that is needed by our senior clients. SHSN inspectors are the trusted advisers when contractors are involved. 

From the initial inspection to the pre-market inspection when “aging in place” is not longer possible and the home is sold, we are there for our clients. We give seniors and those that love them “peace of mind.”     

SOURCE OF INSPECTIONS

You may develop your own contacts and jobs and we will forward nationally generated leads to local providers.

YOU WILL NEED TO PROVIDE
· JPEG headshot pictures suitable for the ID badges for the inspectors. 

· Current State Police clearances for the inspectors  
· A copy of the company E&O and Liability Insurance Certificate naming the Senior  Home Safety Network 
· Copies of any state or local licenses for your area.   
· Additional signed Non-Compete and Non-Disclosure agreements from all those with access to marketing materials. 
· A non-refundable fee of $ 199.00 for the marketing kit.  The payment is an entrance fee to defray a portion of the cost of print materials. You will receive a marketing binder with brochures and other materials. 
INITIAL TRAINING

Inspectors will need to complete a 2 hour training session. This can be taken in a classroom or as a webinar. We are planning to offer this class at InspectionWorld – at a time to be announced. After that, training will be offered at various locations based upon regional demand for training. At this time, classes are scheduled for Dallas, TX (Feb. 11, 2010) and Cape May, NJ (July 7, 2010). There is a $297.00 fee for each approved inspector taking the course. This is a prerequisite for final approval as a SHSN Certified Inspector.  There will be an annual renewal class and fee for SHSN Approved Providers. 
That training includes these topics: 

· Introduction to our goals serving the senior market 

· SHSN Standards of Practice 

· Downloading and completing the SHSN report (you should have a laptop with you at the training session)
· Working with Seniors

· Working with the other stakeholders in the SHSN process  

· Marketing targets
· Continuity Income Opportunities
· Senior Fairs 

· Presenting the program to senior care agencies and their “hot buttons” 

· Using the SHSN Marketing Program to improve your business.
· Submitting Press Releases and Articles to enhance your image and gain market share. We have a number of pre-written templates available.
· Putting the package together to obtain more referrals for both your SHSN business and your home inspection company


UPON COMPLETION OF SHSN REQUIREMENTS YOU WILL RECEIVE
· A SHSN Marketing Package
· Designation as a SENIOR HOME SAFETY NETWORK Approved Provider on our national website: www.SeniorHomeSafetyNetwork.com  
· An email address at:   Name@SHSNetwork.com . This address will forward to your 
· regular email account. 
· Photo ID for the Senior Home Safety Network

· A SHSN Website Username and Password for access to the “Inspector Only” area of the website

· We will add you to the SHSN Constant Contact distribution list so you will keep up to the minute with the information, press releases and other important information. You will be the first to get materials as they are developed.
Your Senior Home Safety Network Marketing & Sales Binder includes the following (in print and electronic file formats):
· Standards of Practice document 

· Senior Home Safety Report 

· Marketing fliers

· Senior Expo Handouts 

· Rack Cards 

· Business card templates 

· Brochure

· Sample Presentation Folder  

· Letterhead 

· Press releases

· With the binder, we will also include 100 brochures     

“Senior Home Safety” is not just a business, it is a mission
We needed this program for our parents when they were living in Florida while we were living in Pittsburgh. THIS PROGRAM MATTERS, in addition to being new business in a down market. IT IS ALSO AN OUTSTANDING PUBLIC RELATIONS TOOL      
We are here to help you be successful and to help you serve the seniors who need our help.

Fridays will be “call in with questions for Dan” day from 9:00 AM to 1:00 PM Eastern Time  
You can email questions anytime to:  Dan@SHSNetwork.com    

Dan Howard 
Senior Home Safety Network
National Office 
251 River Landing 

Freeport PA 16229

Administrative office phone (724) 295-9123
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